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Multi-user Configuration for i2k Retina™ Running on Windows

If when installing or during initial use of i2k Retina™ you encounter an error 700, such as in the image
below, then you may want to remove i2k Retina and re-install it using an administrative user account. This is
the first step in making i2k Retina accessible to all local users.

» Software Initialization Error | 24 )

4°%  Fatal error during initialization. Error code is 700, Message is

Exception raised: boost:filesystem:status: Access is denied: "C\Users
" A pp Data\Roaming\iZk Retina x64/DualAlign-i2k-Retina-
vi.state”

Unfortunately, iZk Retina can not continue,

Once you have completed the installation by the administrative user, you will also need to allow specific users
to access folders in “%APPDATA%\i2k Retina x64”. By default, it is only accessible to the administrator. Your
IT / Admin user will need to use the screen displayed below to add the correct privileges so the intended user
can read and write to that folder.

i2k Retina x64 Properties X

General Sharing Security Previous Versions  Customize
Object name:  C:\Users\markw\AppData\Roaming\izk Retina x64

Group or user names:

flosen
‘ markw (COOLMASTER'markw)

& i2kRetinal (COOLMASTERi2kRetina1)

5 (COOLMASTERI

To change permissions, click Edit Edit..

Permissions for SYSTEM Allow Deny

Full control

Modify

Read & execute
List folder contents.
Read

Write v

For special permissions or advanced settings, Advanced
click Advanced —

This approach has been tested by DualAlign on Microsoft Windows 10 operating system. It should work
similarly on earlier operating systems.
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